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When you agree to pay the additional fee, the Customer Protect Gold warranty 
will include Customer Protect Assist attended by the RAC.

As the UK’s most experienced breakdown recovery provider, the RAC dedicated 
patrol network has been providing exceptional service to motorists like you for 
over 119 years.

The RAC offers you more. The RAC assisted at 2.2 million breakdowns in 2015 
and their patrols repair vehicles on average within 30 minutes at the roadside. 
So if you need to call them, it won’t be long until you’re moving again.

To enjoy worry-free motoring for up to three years, get protected with Customer 
Protect Assist attended by the RAC.

Breakdown protection from 

the UK’s most experienced 

breakdown recovery provider  

An RAC Patrol will be despatched to your home address 
or within a 1/4 mile radius. Attempts will be made to 
repair your vehicle on the spot. If a repair is not possible 
they will transport your vehicle to the nearest approved 
repairing garage.

We’ll take you, up to seven passengers and your car to the nearest approved 
garage for repairs. If the car can’t be fixed or is there is no garage nearby, they 
will arrange for your vehicle, you and up to seven passengers to be transported 
to a destination of your choice.

Recovery  (includes Roadside)

At Home  (includes Roadside and Recovery)

∆

∆

Administered by: AutoProtect Administration Limited.
AutoProtect Administration Limited is registered in England with company number 05283776. 
Registered address: Warwick House, Roydon Road, Harlow, Essex CM19 5DY.∆ C
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 SMMT and the SMMT logo are registered 
trademarks of SMMT Limited and are 
used with their permission.
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GOLD WARRANTY  SOME OF THE PARTS INCLUDED
All mechanical and electrical components are included against a mechanical breakdown  during  the warranty 
period, provided that the terms and conditions of the agreement are fully complied with. Refer to the warranty schedule 
for conditions and exclusions.

PROTECTING YOUR VEHICLE FOR THE ROAD AHEAD
ALL MECHANICAL, ALL ELECTRICAL COMPONENTS INCLUDED

ENGINE (MECHANICAL COMPONENTS)

Rocker Assy and Followers
Valves (I and E) - not burnt
Valve Springs and Guides
Cylinder Head (Excl Cracks and De-coking)
Cylinder Head Gasket
Camshafts and Followers
Timing Gears and Chains
Oil Pump
Pistons and Rings 
Cylinder Bores
Con Rods, Gudgeons and Bearings
Crankshaft and Bearings
Inlet Manifold
Flywheel and Ring Gear
Timing Belts
Crankshaft Front Seal
Camshaft Oil Seal
Auxiliary Shaft Oil Seal

Oil Pump
Bearings, Bushes and Servo
Drive Plate and Transfer Gears
Rear Seal

Idler Box
Power Steering Rack and Pump

MANUAL GEARBOX

Internal Shafts
Synchromesh Hubs
Internal Selectors
Gears
Shafts
Bearings, Bushes and Servo
Transfer Gears
Gearbox Rear Seal

CLUTCH

STEERING (INCL PA)

ENGINE COOLING SYSTEM

Centre Plate
Pressure Plate
Release Bearing
Master Cylinder
Slave Cylinder

Steering Rack and Pinion (Not Gaiters) 
Steering Box

Radiator
Water Pump
Engine Cooling Fan
Thermostat and Housing
Oil Cooler and Heater Matrix

DIFFERENTIAL

Internal Crown Wheel and Pinion
Gears
Shafts
Bearings and Bushes
Differential Pinion Seal
Drive Shaft Seals

AIR CONDITIONING

ANTI LOCK BRAKES (ABS)

FOUR WHEEL DRIVE

ELECTRICAL SYSTEM

Starter Motor and Alternator
Indicator Relay and Windscreen Wiper and 
Washer Motors
Electric Window Motors and Switches
Sunroof Motor and Switches
Parking Sensors
Electronic Control Units
Central Locking Motors
Heater Fan Motor
Indicator Flasher Relay
Radiator Cooling Fan Motor
Horn and Multi-Function Stalk Switch

REAR WHEEL DRIVE

Half Shafts
Rear-Wheel External Drive Shafts
Constant Velocity Joints
Universal Joints and Couplings
Wheel Bearings

FRONT AND REAR SUSPENSION

Coil Springs
Hydraulic Displacers and Hydropneumatic 
Spheres
Upper and Lower Wishbones and Ball and 
Swivel Joints
Shock Absorbers

OILS SEALS AND GASKETS

Crankshaft front oil seal, camshaft oil seal, 
auxiliary shaft oil seals, gearbox rear seal, drive 
shaft(s) seals and differential pinion seal.

FRONT WHEEL DRIVE

Drive Shafts
Constant Velocity Joints
Universal Joints and Couplings
Wheel Bearings

BRAKES

Master Cylinder
Wheel Cylinders
Callipers
Servo
Electronic Handbrake

WORKING MATERIALS

Oils, oil seals and gaskets
Oil Filter and Antifreeze

COLOUR CODING KEY
Are included as long as they have been replaced in line 
with manufacturer’s schedules.

Are included only if it is essential to replace them as part 
of an agreed claim.

If any of the included parts fail and this damages the 
casings they will be included only as part of an  
agreed claim.

FUEL SYSTEM

Mechanical or Electrical Fuel Pump and Injection 
Pump 
Throttle Body
Tank Sender Unit
Air Flow Meter
Idle Control Valve
Warm Up Regulator and Map Sensor  
(except heater plugs)
Overrun Cut Off Valve
Throttle Potentiometer
Fuel Pressure Regulator
Fuel Accumulator

TORQUE CONVERTER

TURBO CHARGER

PROPSHAFT

Universal Joints and Couplings

CASINGS

AUTO GEARBOX

Internal Shafts
Gears
Clutches
Brake Bands
Valve Block
Governor

ENGINE MANAGEMENT

Engine Electronic Control Unit

Customer Protect Gold Warranty is designed to help with the cost of repairs, 
including replacement parts, labour and VAT.

And when you consider that modern vehicles contain over 1,000 components, any 
of  which might fail over time, the impact on your pocket could be painful.

WATER PUMP BRAKE CALLIPERSALTERNATOR HEAD GASKET

£198 £157£291 £476

The listed components are subject to the terms as described in your warranty agreement and are also subject to 
certain limitations in the maximum amount paid in the event of a breakdown. Please ask your supplying dealer for 
further details. Your statutory rights are not affected by the terms of this Mechanical Breakdown Warranty.*Optional.

WHAT IF...

...your car refuses to start or breaks down? Even the most reliable of  
vehicles can let you down sometimes, and cost a fortune to repair.

SIGNIFICANT BENEFITS 

• Includes parts labour and VAT

• National repair network

• Three to 48 month options available

• Fast payment of valid claims

• Comprehensive range of parts included

• Recovery attended by the RAC*
 
EXCLUDED
Exclusions apply as detailed in the warranty agreement schedule.
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